YOUR SOLU TI ON for

Consistent, Cost Effective

STAFF TRAINING

www.JumpstartYourOffice.com

Jumpstart is a complete training solution and provides PROFESSIONAL OPTICAL PRACTICES WITH A

CONSISTENT, UNBIASED TRAINING RESOURCE TOOL for staff members. Sponsored by Global Optics,
this interactive CD-ROM training series is exclusively available from your independent optical laboratory.

ABO APPROVED

Approved by the American Board of Opticianry, Jumpstart is an unbiased training resource
tool for both veteran opticians and inexperienced beginners. At the end of training, each
disc of the Jumpstart training series is equipped with a comprehensive examination.
Participants who earn a passing score of 80% or better may redeem their certificates for
ABO continuing education credits. Each of the Jumpstart training discs are approved by the

American Board of Opticianry for four (4) hours of continuing education credits.

TRAINING VIDEOS

Each disc of the Jumpstart training series includes video, animation, music and voice-over
narration to provide the most comprehensive learning experience. Adjustable volume and
music controls enable the participant to customize their learning experience.

INTERACTIVE QUIZZES

At the end of each section, an interactive quiz will assist the optical professional in reviewing
the material covered. A short series of multiple choice and yes or no questions will be used
to review the material of each section. If an incorrect answer is chosen, the program assists
the optical professional by providing the correct answer and the reason their selected

answer was incorrect.

DETAILED RESULT REPORTING ——
Upon completion of each Jumpstart training disc, the participant may elect to complete a f_ el
comprehensive examination reviewing the training material. The completed exam is scored S jas
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information on which areas to review and focus on for improvement.

Please visit www.JumpstartYourOffice.com for more information.
WWW.JUMPSTARTYOUROFFICE.COM



INTERACTIVE CD-ROM TRAINING SERIES

DISC 1: JUMPSTART YOUR OFFICE

Disc One of the Jumpstart training series provides staff members
with an introduction to working in an optical environment. Upon the
completion of Disc One: Jumpstart Your Office, staff members will
have a firm foundation of optical knowledge required to provide the
best patient care.

What is a PAL?
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DISC 2: PROGRESSIVE LENS TECHNOLOGY

Disc Two of the Jumpstart training series provides staff members
with in-depth information about progressive lens technology and the
benefits of dispensing premium progressive addition lenses (PALs)
in an optical office. Staff members will interactively learn about PAL
lens features and how they affect a patient’s vision.

Premium Task PALs
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DISC 3: IDENTIFYING VISUAL NEEDS

Disc Three of the Jumpstart training series provides staff members
with extensive information on how to increase practice sales

by implementing a total vision care approach and successfully
recommending supplemental eyewear. Interactive training will
illustrate how supplemental eyewear helps to better satisfy patient
vision requirements.

Chalienging Prescriptions
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DISC 4: IDENTIFYING FRAME LIMITATIONS

Disc Four of the Jumpstart training series is designed to illustrate various
aspects of a patient’s prescription and how their prescription may affect
their frame choice. Training topics include detailed information on frame
and facial measurements, frame materials and styles, how to deal with
challenging prescriptions and strategies for dispensing new eyewear.

DISC 5: WARRANTIES & REMAKES

Disc Five of the Jumpstart training series provides training for
optical professionals on how poor warranty and remake policies

can damage a practice. This disc gives your staff the knowledge
necessary to create successful policies for your practice to increase
your patient’s satisfaction and confidence in their eyewear purchase.

DISC 6: UNDERSTANDING DIGITAL LENSES

Disc Six of the Jumpstart training series provides in-depth
information on digital lens technology and how it differs from
conventional lens technology and processing. Training includes a
basic understanding of digital lenses including design, processing,
pricing and dispensing recommendations.

To learn more about the Jumpstart training series, or to obtain a copy for your practice, please contact your independent optical laboratory.

*Suggested but not required

PC windows 98 operating system or above MAC  PowerPC® 63 or higher

Mac 0SX and higher
256MB of RAM

500 MHz processor or above
CD-ROM drive

Speakers* CD-ROM drive
Audio card* Speakers*

Audio card*
Internet connection®
SVGA Monitor

Internet connection*
SVGA Monitor



